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PDOORHAN’
BBE/JEHVE

bnarogapum Bac 3a npuo6peTeHne NpoayKuum KoHuepHa DoorHan.

KoHuepH DoorHan rapaHTupyet pa6otocnoco6HOCTb U3LeNNA HA NPOTSKEHUN BCEro rapaHTUAHOIO Cpoka
npw YCNOBUN LIENeBOro NCNoNb30BaHNs 11 COONIOAEHINS NPaBI 3KCNyaTauuu.

[apaHTUIAHbIA PEMOHT NPOU3BOLUTCA KOMMAHWeN, OCYLLECTBMBLUEN MPOAAXY, UN CEPBUCHLIM LEHTPOM
DoorHan, umetoLmm cepTMdnKaT Ha NPaBso BbINONHEHNUS PaboT Mo CePBUCHOMY TEXHUYECKOMY 06CNYKMBa-
HUI0 060pYA0BaHNSA, NPON3BEAEHHOr0 U NOCTABIIEHHOr0 KOHLepHOM DoorHan.

[To Bonpocam CepBUCHOIO TEXHWYECKOro 06CIY)XIBAHWUS Bbl MOXXETe 06paTUTLCA B JIH060M cepTuduLmpo-
BaHHbIN cepauCHbIN LeHTp DoorHan (panee no Tekcty CCLL DoorHan) Ha Tepputopumn Poccum u ctpad CHI.
[TepeyeHb CepBUCHBIX LLEEHTPOB NPeACTaBNeH Ha 0(pULManbLHOM caiTe KomnaHun www.doorhan.ru B pasgene
«KoHTaKTbl. CEpBUCHbIE LIEHTPbI».

A NPOYTUTE JAHHOE PYKOBOJCTBO W COBJIFOJANTE BCE EF0 NOMOXXEHUA!

= B pyKkoBOACTBE COAEPXKUTCA BaXHasA UHC(HOPMaLIMA O NPaBUNbLHON U 6e30NacHOi IKCNyaTaunm, KBa-
NULUPOBAHHOM YXOfE U TEXHUIECKOM 00CNYXNUBAHUM N3JENUS.

B ¢Bf3M C NOCTOAHHLIM COBEPLUEHCTBOBAHMEM KOHCTPYKLWUN U3AENUSA NPOU3BOANTEND OCTABNAET 32
co60i NpaBo Ha BHECEHWUE M3MEHEHUI B JaHHOE PYKOBOACTBO 6€3 NPeABapUTENbHOI0 YBEAOMIEHUS
notpebuteneii (nokynarenei).

1. NOPAZ0K 3ANOJIHEHNA CEPBUCHOMN KHUDKKK

HacTosLas cepBucHas KHKKa ABNSETCS 0053aTeNbHbIM MPUI0KEHNEM K KOMMNEKTY U3Lenuii, Npou3BeaeHHbIX
KoHuepHom DoorHan, n cogepXuT CBeAeHNA 0 rapaHTUiHbIX 0053aTeNIbCTBAX U NPaBuiax UX NpeLocTaBieHus.
[Tpocum Bac COXpaHsTh CEPBUCHYIO KHIDKKY. [N NOATBEPXAEHUS NpaBa Ha rapaHTUiHOE CEPBUCHOE TEXHNYe-
CKOE 00CMNyXX1BaHNE HEOOXOANMO NPeSbABUTL CEPBUCHYIO KHUXKKY Aunepy KoHuepHa DoorHan, ocyLyecTsms-
Luemy npoaaxy n3aenus, a Takxe cotpyaHnky CCLL DoorHan npu npoBeaeHn rapaHTUiAHOr0 06CY)XMBAHUS.

1.1. CBWAETENIbCTBO 0 MOHTAXE

JIOK TeXHONMOrNYecKNin Ans OXNXAAeMbIX MOMELLEHWU A CMOHTUPOBAH B COOTBETCTBUM C TPEOOBAHUAMMU UH-
CTPYKLMM N0 MOHTAXY U3AENNS, MOHTOKHON KapTbl U3AEN1S, 06LLMMN PEKOMEHAALMAMM U3rOTOBUTENS U NPU-
3HaH rofHbIM K 3kcnnyartauuun.

MOHTAXHASI OPTAHU3ALINA

HanmeHoBaHue:

Appec:

TenedoH:

[lata MoHTaxa:

HayanbHUK MOHTaXHOW 6puragbl:
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1.2. CBUIETENBCTBO O CEPBUCHOM OBC/Y)XUBAHUM U PEMOHTE

Tabnnya 1.2.1. [poBeeHHOe CepBUCHOE 00CTYXMUBAHNE

Ne [ara MNepeyeHb pa6ot OpraHu3aums / noanMcb OTBETCTBEHHOr0 NuLa
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2. HASHAYEHUE U3AENUA

J1t0K TEXHONOTMYECKIUI 415 oXNaxgaeMblx nomeLleHnid cepun IDT, npegHasHadeH ans obecrneveHns gocryna
K TEXHONOrN4eckoMy 060pyA0BaHNIO pedhpuKepaTopoB 1 K KOMMYHUKALMAM A NPOBeAEeHNS PEMOHTHbIX
pa6ot. Kpome TOro, NtoK NPUMEHSIETCS B TEPMOOOKCAX /11 XPAHEHUS 1 3aLLUUTbI OAEXAbl OT NOBPEXAeHNS
HACeKOMbIMMN 1 TPUOKOBbLIMU 06pa30BaHNAMM.

TexHONOrM4ecKMe NOKN YCTaHABNMBAIOTCS B KaMepax 3aMOPO3KN 1 OXNaXAeHNS NPOAYKLUMI Ha npeanpus-
TUAX NULLEBON NPOMBILLIIEHHOCTK, @ TaKXKe B Kamepax LOKOBON 3aMOPO3KM 0BOLLEN, hPYKTOB, MACA, PbliObl.
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3. KOHCTPYKTUBHbIE OCOBEHHOCTN

06112 KOHCTPYKLMS NIIOKOB TEXHONOMNYECKMX AN OXNXAAeMbIX MOMELLEHUI NpeacTaBnseT co60oii nonoT-
HO 1 pamy. [10NI0THO NtOKA COCTOUT U3 FOPU3OHTANIbHO PACMONOXEHHbIX CIHABNY-NAHENEN, OKAHTOBAHHbIX
ANIOMUHMEBLIMW Npodounamu. [Insg o6ecneyeHns repMeTUYHOCTI HA CTbIK MaHes1ell HaHOCUTCH CUSTMKOHO-
BbIl repMeTuK. 10 NepuMeTpy NOM0THA YCTaHABANBAETCA CUCTEMA YNNOTHUTENEI, repMEeTU3NPYIOLLMX NPo-
em. Pama TexHOMorn4eckoro Jiroka npeacTasniseT co60i antoMUHUEBbIE NPOMUN, COBLUHEHHbIE MEXaY
€060 C NOMOLLbBI Cyxapei, C YCTaHOBJIEHHON YNIOTHUTENbHO CUCTEMOI. B CcTaHLapTHYHO KOMMeKTaLuo
NOKA BXOAUT 3aMOK, UCMONb3YHOLLNIACA A1 ero 3anupaHns CHapyxu. 3aMoK 060pyA0BaH CUCTEMON aBa-
PUNHOTO OTKPbIBAHMS.

B 3aBMCUMOCTI OT YCTAHOBKW LOMOMHUTENbHbIX OMLNIA BHELUHWA BUA NIOKA MOXET OTAMYaThCs OT npej-
CTaBNEHHOTO.

Puc. 3.1. KoHCTpyKums ntoka
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1. 0-06pa3Has anoMUHMEBas pama Cc kabenb-ka- 5. Pyyka ¢ 3aMKOM M CUCTEMOIi aBapUIAHOrO Bbl-

Hanom ans yctaHoBku NMaHa xoA4a
2. [lnactmkoBas KpbllKa Kabenb-KaHana pambl 6. [TonoTHO NtOKa B antoMUHNEBOM KapKace
3. YnnoTHuTeNb NepumeTpa noaoTHa 7. Vronkn ans c60pKu pambl

4. KomnnekT netenb
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4. AKCMNYATALUA

MpaBunbHas YCTAHOBKA 1 KCMyaTaLms U3Lenus rapaHTUPYOT ero HaAexXHy'o 1 JONroBeyHyo paboty. [ns nog-
JepXxaHus paboTocnoco6HOCTM W MPOLSIEHMS CPOKA CNYXKObI N3LENNs BbINONHANTE ClefyHoLLe YCI0BUS:

= (OTKpbIBAWTE 1 3AKPLIBAITE MIHOK TOMLKO MPY MOMOLLN PYHKU.
= He nojsepraiite NtOK yaapam 1 He NpensaTcTBYiATe ero CBOGOHOMY OTKPbIBAHWIO U 3aKPbIBAHWIO.

= He nojBepraiiTe 3arpsisHeHNI0 NMOABXHbIE 3/IEMEHTbI JI0KA, TaK Kak 3TO MOXET NPUBECTU K HAPYLIEHUIO
NNaBHOCTK x0Aa.

= (Cnegute 3a Tem, YTOObl BO BPEMS OTKPbIBAHWA/3aKPbIBAHUA B NMPOEME OTCYTCTBOBA/IM MOCTOPOHHME
npeaMeTsl 1 Mycop. VX Hanu4ne MOXXeT NPUBECTM K NMOBPEXIEHUIO NtOKa.

= B0 136exaHne TpaBM He TPOraiTe NeTN NoKa BO BPEMS UX JBUKEHNS.

= B cnyyae UCMonb30BaHUs NtOKA HE MO Ha3HAYeHW0 MPOU3BOAUTENb HE HECET OTBETCTBEHHOCTU 3a ero
LIeNTOCTHOCTb M NpaBUIbHY Pa6oTy.

9. CEPBUCHOE OBCJTY)XXUBAHUE
5.1. OBLLME MOJIOXEHMS

[ins o6ecneyeHns HanexHoii 1 6ecnepe6oitHON paboTbl N3AENNS PEKOMEHAYETCS PErynsipHo NpoBOANTb
ero TeXHNYeCKNiA 0CMOTP 1 06CNYKMBAHIME COTNMACHO NEPEYHI0 PernaMeHTHbIX paboT, NpUBeEHHOMY B Ta-
6nnue 5.1.1.

A BHUMAHUE!

= [lepoan4HoCTb NPOBEAEHNA TEXHUYECKOrO CEPBMCHOrO 06CNYXMUBAHUA — HE peXe OJHOro pasa
B 6 mecsues.

MpoBepeHne cepsUCHOTO TEXHWYECKOr0 OGCNYXWBaHWA M PEMOHTa B 06f3aTenbHOM NOpPsfKe
AOMKHO CONPOBOXAATLCA COOTBETCTBYHILLENA OTMETKON B «CBMAETENLCTBE O CEPBUCHOM 06CYXM-
BaHWW M PEMOHTE» HACTOSALLEA CEPBUCHON KHIKKH.

TexHn4eckoe CepBUCHOE 06CnyXnBaHue fomkeH nposoauts GCLL DoorHan, nmetowuin ceptudpukar Ha npa-
BO BbIMOSHEHNS PabOT MO CEPBMCHOMY TEXHWYeCKOMY 06CHY)XMBaHUK 060PYAOBaHUS, NPON3BEAEHHOrO
AN NOCTaBNEHHOrO KOHLEepHOM DoorHan.

Tabnmya 5.1.1. [lepeqeHnb pernameHTHbIX paboT 10 MPOBELEHNKD CEPBUCHOIO 0BCTYXUBAHNS

Y3en InemeHTt Kputepui DeictBus

OcmoTpeTb. IMpu HaNUYNN HAPYLLEHWA LLENOCTHOCTH
MOKPbITAA (LapanuHbl, CKOMbI) NOAKPACUTb, MPU HANNYUK
3NI0MOB WAN B3LYTUA 3aMEHUTb

OTcyTcTBue

MaHenb o
noBPeXAeHu

AntomuHueBbIE OtcytcTBUE
OcmoTpeTb. MMpu HanUYUyM N3rnboB 1 N3NOMOB 3aMEHUTb

npogunm NOBPEXJeHUN
lMonotHo ntoka
Pyuka HapexHocTb [TpoBepnTb, MPU HEOBXOAUMOCTI 3aKPENUTb, NPU OTCYT-
Kpenexa CTBUW HAZEXHOT0 KPEenmeHns py4kn 3aMeHuTb

®uKcupoBaHHoe | MpoBEPUTb, MPU HEOBXOAMMOCTIN 3aKPEMTb, MPY BbIX0AE
nonoXeHue 13 CTPOS 3aMEHUTL

Metnn
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Tabsmuya 5.1.1. [lepeqeHb PernameHTHbIX PaboT 10 NPOBELAEHNI0 CEPBUCHOIO 00CITYXUBAHNSA (OKOHYaHMe)

Y3en dnemeHt Kputepuit LeiicTBua
onoTHO Mpuxatune

[MonoTHo ntoka MposepuTb, NPU HEOOXOLMMOCTI OTPErynnpoBaTh
noKa K npoemy

ANOMUHMEBbIE OTcyTCTBUE

Pama nBepeit N
hsep npocpunu NOBPEXAEHMN

OcmoTpeTb. Mpu Hanu4umM n3rnboB 1 N3NOMOB 3aMEHUTb

BepxHui, HWKHUI

YNNOTHUTENbHBIA ; LlenocTHOCTb,

11 60KOBOM MpoBepuTh, NpU HEO6XOAMMOCTM 3AMEHNTD
KOHTYp 3N1aCTNYHOCTb

YNAOTHUTENN

o LlenocTHocTb,
O6orpeBaTenbHblit
KOHTYD Kabenb o6orpesa | (YHKLNOHMPO- MpoBepuTb, NP1 HEO6XOAMMOCTM 3aMEHNTD
BaHue

6. TAPAHTUA
6.1. TAPAHTWIAHbINA CPOK

[Tokynatento npeAocTaBnseTcs rapaHTs paboTocnoco6HOCTM U3LeNNs «JTHoK TEXHOMOrMYECKIIA Ans OXNnax-
[laeMblIX NOMELLEHUA», NPON3BELEHHOr0 KoHLepHoMm DoorHan, cpokom Ha 1 rof ¢ MOMeHTa NpuobpeTeHus
[AaHHOr0 N3aenus.

Ecnu B nepuog rapaHTUHOK aKcnyatauu o6Hapy»xartcsa HeJoCTaTKW, KOTOPbIe He NO3BONSAT NPOLOIKNTD

HOpManbHyI0 3KCMMyaTaUmMio NKa A0 WX YCTPaHEHWsl, TO rapaHTUIHbIA CPOK MPOAJIEBAETCS Ha Mepuoa
YCTPaHeHUs HeJl0CTaTKOB.

A BHUMAHUE!

['apaHTHifHbIA CPOK MOXET MEHATLCS B 3aBUCMMOCTH OT YCOBUIA 0r0BOpa.

lMokynatenb Bnpase NpeabABUTL TPEOGOBAHUSA MO FAPAHTWN, CBA3AHHbIE C HEA0CTATKAMU W3LENus, TONbKO
B TEYEHME YCTAHOBMIEHHOIO HA HEr0 rapaHTUIAHOTO CPOKA, MPU YCNOBNN COBMIOAEHNS NPABIA IKCNyaTaumm
11 CBOEBPEMEHHOTO MPOXOXAEHUS TEXHNYECKOT0 06CNYKMBaHUS, MOPALOK KOTOPOr0 NPUBEAEH B HACTOALLEN
CEPBUCHOI KHIXKE.

B cnyyae npuoGpeTeHns nanenus y Npou3BOAUTENs U BOSHUKHOBEHIS Pa3HOMMacuii no YCnoBusM npeao-
CTaBJEHNs rapaHTUiAHbIX 0653aTeNbCTB MEXY JOrOBOPOM U CEPBUCHON KHIXKKOI MPUOPUTETHBIMU SBIS-
t0TCS YCNOBUS [OrOBOpA.

6.2. YCN0BWSA NMPEAOCTABJIEHWUA FTAPAHTUA

MpaBo Ha rapaHTUitHOE 06pALLIEHNE AAeT CEPBUCHANA KHIKKA C 3aN0HEHHbIM N0 BCEM MpaBinam naeHTdu-
KaTopom naaenus u popmoit «CBUAETENLCTBO O MOHTaXE».

A BHUMAHUE!

Bo u36exanue Hefopa3yMeHUit BHUMATENIbHO U3Y4UTE YCNOBUA FrapaHTHRHbIX 0693aTENbCTB U NPOBEPb-
Te NPaBUNbHOCTb 3aN0JHEHNA CEPBUCHON KHIKKHU.
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6.3. TAPAHTUIHBIE O6A3ATENLCTBA

B TeueHne rapaHTuiiHoro cpoka koHuepH DoorHan o6ecrneynBaeT ycTpaHeHue BCeX MOATBEPXAEHHbIX [e-
(PEKTOB, BO3HUKLIMX MO NPUYMHAM NMPOM3BOLCTBEHHOrO 6paka, 3a UCKMOYeHeM 06CTOATENbCTB, YKas3aH-
HbIX B M. 6.4.

KoHuepH DoorHan He BO3MELLAET Pacxofbl HA AEMOHTAX 1 MOHTAX WN3ENs, @ TaKKe TPaHCTMOPTHbIE pac-
XO/Ibl, NOHECEHHbIE B LIEISIX rapaHTUAHOTO 0GCY)XNBAHNS.

[letanu n KOMNNEKTYIOLLME, 3AMEHEHHbIE B PE3YnbTaTe 0CYLLECTBIEHIUA rapaHTUIRHOr0 06CTYXNBaHUA U3ae-
NN, NEpPexoasT B CO6CTBEHHOCTb KoHLepHa DoorHan.

6.4. O6CTOATENIbCTBA, UCKJTHOYAHOLLVE TAPAHTUIAHBIE OBA3ATENBCTBA

[apaHTuiiHble 0693aTeNbCTBA NPOU3BOLUTENA HA U3LENNE YTPAYMBAIOT CUITY B CEAYIOLLNX CyHasaX:
= HeKa4yeCTBEHHbI U HECOOTBETCTBYHOLLMIA PYKOBOACTBY MO MOHTAXY 1 3KCNJyaTaLm MOHTaX U3Lenns;

= HENpOXOXXAEHWe PerynsipHoro CepBuCHOro NpodMnakTieckoro 06CNyXMBaHNS W3AENNs COrNacHo ye-
NOBUAM HACTOALLE CEPBUCHON KHIDKKMY;

" HapyLleHWe npaBun akcnnyataunu;
= HEnosiHoe UK OLIMO0YHOE 3an0fHEHNE HACTOALLENA CEPBUCHOM KHVDKKY;
= 1ICNOJNb30BaHME JeTaneil NpoM3BoACTBA UHBIX (PUPM 6e3 COrnacus npou3BoanTens;

= CaMOBOJ/bHbIE Pa36OPKa 1 PEMOHT U3LENKs, HanM4ne NOCTOPOHHEr0 BMELLATENbCTBA B Pe3ysbTaTe Me-
XaHWUYECKOro 1 XMMIUYECKOro BO3AEGNCTBNS;

" ucnonb3oBaHue n3aenna He No Ha3Ha4eHuto;

= I0BPEXAEHNE KOHCTPYKLMM B Pe3ynsrate BO3AENCTBUA 06CTOATENLCTB HEMPeOAOsMMON Cumbl, K KO-
TOPbIM OTHOCATCA: HABOAHEHUE, MoXap, NOPAXeHWe MOSHWEN, BbICOKOTEMNEPATYPHbIE BO3LENCTBUA
€CTECTBEHHOr0 NPONCX0XAEHUA, CJIbHbIE MOPbIBbI BETPA, YparaH U UHble 3KCTPEMalibHble MPUPOLHbIE
ABNEHUSA U CTUXWIAHbIE 6EACTBUSA, CTONIKHOBEHWE, aBapua, KatacTpoa u Apyrue aHomannu TeXHOreHHoro
XapakTtepa, 60eBble 1Y BOEHHbIE AGNCTBUSA 1 NMPOYMe 06CTOATENLCTBA YPE3BbIYANHOIO XapakTepa;

= B C/lyy4ae MOBPEeXAEHWUS W3AeNNUs B Pe3ynbraTe BAUAHWA KIUMATUHECKUX (DAKTOPOB, XUMUYECKNX Be-
LLIeCTB, NPUPOLHbIX SABMIEHWIA, BbIOPOCA TBEPAbIX MESIKOANCMEPCHBIX YacTUL, UK APYriX arpecCUBHbIX
BELLECTB (FpﬂSb, Nblfb, NECOK, KNCNOTbI, 4aCTN AOPOXHOI0 NOKPbLITUA U T. ,[l,.), d TaKXXe KOppo3unu OT ua-
pannH 1 CKONOB, BOSHUKLLUUX B NpoLEcce akcnnyaTtaluuu.

[apaHTWAHbIA PEMOHT NPOWU3BOANTCA KOMNaHWER, ocyLlecTBIUBLLIEN npodaxy nagenns unu CGCLL DoorHan,
VMELLMM CEPTUUKAT HA NPABO BbINOHEHUS PaBOT N0 CEPBMCHOMY TEXHUYECKOMY 00CNYXXMBAHMIO 060pY-
[I0BaHWS, NPON3BEAEHHOr0 UM NOCTABEHHOr0 KoHUepHom DoorHan. OcyliecTBneHne pemMoHTa u/unu 06-
CNY)XWUBAHNA U3LENUA VUHBIMI OPraHN3aLmMsMi BReYeT 3a co60 NCKNOYeHNe rapaHTUiiHbIX 0643aTeNbCTB
NPOM3BOANTENS.

FTAPAHTVA
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7. CBUAETENBCTBO O NPUEMKE

JIHOK TEXHONOrMYECKNiA LS OXNXAEMbIX OMELLEHNA COOTBETCTBYET TPEOOBAHUAM KOHCTPYKTOPCKOI U HOP-
MaTWUBHO JOKYMEHTALMK.

113aenue npoLLsio KOHTPOJb Ka4ecTBa U KOMMEKTHOCTW. 13enme NpusHaHo rofHbIM.

KOHTpOMb NpoiifieH:
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MexayHapofHblil KoHLepH DoorHan 6narogaput
Bac 3a NPUOBPETEHNE HaLlei NPOAYKLMK.

MbI Hajieemcsl, 4TO Bbl OCTAHETECH JOBOMbHbI
Ka4yeCTBOM [IAHHOIO N3[enus.

[o BONpocam Npuo6peTeHns, ANCTPUOLIOLNN
11 TEXHNYECKOr0 06CNY)XKMBaHNS 06paLLaiiTech
B 0CHUCbI PErMOHANbHbIX NPEACTABUTENEN UK
LiEHTPaNbHbIA 0ChUC KOMMAHWUN N0 ajpecy:

Poccus, 143002, MockoBckas 0611.,
r. 0auHLOBO, C. AKYNOBO,

yn. Hoeas, a. 120, cTp. 1

Ten.: 8 495 933-24-00

E-mail: info@doorhan.ru
www.doorhan.ru




